
CORPORATE RELATIONS OFFICER 
JOB DESCRIPTION & PERSON SPECIFICATION

Role Title Corporate Relations Officer

Location Stepney City Farm, Stepney Way, London, E1 3DG 

Salary £25,000 pro rata

Hours 24 hours per week, Tuesday to Thursday, with possiblity of 1 extra day in the busy months

Duration Review at 3 monthly intervals, continued contract dependent on meeting financial targets 
set

Responsible to Site Manager

Responsible for Corporate volunteers and corporate giving

How to apply Please email your CV and cover letter to katharine@stepneycityfarm.org by midnight on 
29th January 2016

ROLE OVERVIEW

Stepney City Farm depends on the dedicated volunteers who come in and donate their time, skill and 
enthusiasm. The Corporate Relations Officer role is practical and largely based outdoors, managing the 
corporate teams that are so vital in maintaining and improving the Farm.  Activities range from building raised
beds and animal housing to weeding pathways and painting fences, as well as creative projects like 
designing new layouts for fields.

The role of Corporate Relations Officer is demanding but immensely rewarding. You get to coordinate a huge
range of practical tasks and can really see the benefit of your work at the end of the day. You will be 
responsible for designing and overseeing most of the development of the site, as these costs are not 
covered by the Farm’s core running costs, but paid for by corporate teams.

In addition to being practical and hands-on with a love of working outdoors, you will need to have great
leadership skills, great ideas for keeping volunteers happy and making sure their work contributes positively 
towards the Farm.   

Project and budget management will play an important part in this role; there will be income targets to meet, 
as the income from corporate team days will not only have to cover running costs but also contribute to the 
Farm’s unrestricted income. So you’ll need to be both personable, practical and outdoorsy as well as having 
excellent customer service skills and experienced at generating income.

mailto:katharine@stepneycityfarm.org


ABOUT STEPNEY CITY FARM

Stepney City Farm is a four-acre urban farm based in the London Borough of Tower Hamlets. It is a 
registered charity and exists to provide educational opportunities for the local community and improve well-
being.  Projects include community growing, permaculture, working with animals, volunteering and rural 
crafts. Activities are provided for all ages.  There are many types of animals on the farm, including donkeys, 
goats, sheep, pigs, chickens and ducks.  It is a wonderful community resource, providing opportunities for 
city dwellers to experience a taste of rural life close to home. We offer a friendly and supportive working 
environment and a fun place to work in a unique setting. 

ROLE RESPONSIBILITIES

 Maintaining good relationships with companies and corporate team day brokers (e.g. ELBA)
 Planning a range of team day options for different interests and budgets, and marketing these to 

relevant contacts, including the new Furry Tales opportunities
 Organising team days at the Farm, being present for site visits and point of contact for the companies

team leaders
 Responsible for risk assessment of tasks, and communicating that to the companies team leaders
 Preparing for volunteer activities; ordering tools and equipment, maintaining existing tools, completing

preparatory tasks to ensure that the activities run smoothly
 Supervising the team on the day, responsibility for health and safety and ensuring that volunteers 

work in a safe, healthy, and supportive environment
 Acting as a team leader when doing practical tasks on the farm with volunteers
 Recruit for volunteers or sessional workers to assist with large groups or with a specialised activity
 Budget and project management
 Conduct ongoing evaluation of the programme and implement improvements as necessary
 Building relationships with businesses and encouraging repeat bookings
 Generating corporate donations as well as paid community days
 Seeking, reviewing and managing offers of pro bono work from business contacts
 Helping with more general farm duties, site planning and maintenance at quieter times of the year, 

with the potential to get more involved if keen

PERSON SPECIFICATION

 A practical person who enjoys working outside
 Experience in either gardening, landscape gardening, farming or carpentry
 Ability to independently plan, organise and deliver high quality practical tasks with volunteers
 Line management experience, preferably of volunteers
 Excellent customer service skills
 Experience of generating income and donations from businesses
 Project management experience, including budget management
 A love of food and farming
 A commitment to organic agriculture and environmental sustainability
 A calm and considerate manner and the ability to thrive in a varied and fast-paced environment
 Personable with the ability to get on with all kinds of people and a demonstrated ability to enthuse 

people
 Ability to manage your own time and workload
 Good IT skills, preferably in Libre Office


